March 13th, 2020
To our valued business partners and users of products and services,

The LANACO company closely monitors and responds to the COVID-19 (Coronavirus) pandemic in our
country, countries in the region and around the world. Our main priorities are the customer satisfaction
and support to our customers and business partners as well as the health and well-being for all people.
We bring together our resources and technology in order to help people aﬀected by this diﬃcult situation. Considering that the COVID-19 is also present in Bosnia and Herzegovina and The Republic of
Serbia, where our branch oﬃces are located, we will continue to take precautions and actions in order
to protect our employees, following all the protocols and instructions of our healthcare professionals
and relevant federal and state agencies. We are in close contact with The Centers for Disease Control
and Prevention as well as other healthcare organizations, and we have plans and procedures.
Your health and the health of our employees is our priority and we would like to inform you that all
LANACO employees and our associates, who do not feel well, will stay at home and all business obligations will be completed electronically.
Our company has created guidance regarding COVID-19 for emergency departures which is already
eﬀective and valid for our employees.
Given estimates suggesting the situation caused by the virus will continue in coming weeks, for the
safety of all of us, we have cancelled all LANACO public and promotional events in the country, as well
as participating in other countries around the world until further notice.
Although we are conﬁdent in our ability to meet these challenges, we are now taking steps to ensure
greater visibility and transparency regarding meeting our deadlines and delivering our products and
services to end users. We will continue to carry out most of our business processes continually, and have
also upgraded our remote access system. We emphasize that we have enough spare parts in stock for
necessary interventions.
Please send your inquiries to: CustomerCare@lanaco.com
Thank you for your understanding and all activities you do during this diﬃcult time.
We truly appreciate your understanding.
Yours faithfully,

